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ABSTRACT
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_ INTRODUCTION

Reasons_fon the Study
This paper prooe'e’é’s on th.o auunpt?.on that public librarians are
 educated generalists who consider no field of study cutside their
scope of acquaintance. We have no intention of urging that librarians,
after reading this paper, attempt to prgctice :alinical bsyo};oloés;‘. On
) the cont;;z.n-y, th; basic elements of psychology of aging as presented
heie should serve to warn any non-psych&loglat professional who works
=~ Wit paople. of the pitfalls and complexities involved in his work.
The reader might consider these pr'inciplea in a negative -mnnei'; that
is, a knowledge of. the psychoiog of aging. might provent the librarian
from making errors in his one~to-one dealings with aging perscas. Or,
' the librarian, in planning service for the elderly, mightbe sufficiently
aware of problems of aging persons/to anticipate -tho need for co\x}sul-

R e e a e

tative heip from another agency. And, finally, the lgl_)gg_riaﬁ who is
aware of basic principles of psychology of aging wi\ll not, we hope,

make assumptions of any kind about clder persons without thoughtfu]:
exploration of the situations ‘he may be handling.

On the positive side, we hops that this paper will reinforce an
avareness of the gre;t need for education for aging, Although there
are differences ;f opinit;n on the ;e,ading interests of the elderly,
one ol':‘servation seens to stand out clearly in the lif.erature: that
older persona‘do noi-; want to read about the processes of aging. It is
too late for that; they are 'already there, and their reading and
recreation needs are elsewhere., It is in middle age .that this educative

4 !
. ‘e




process must take place, in the setting of -the puolic library as well
as in continuing and adult education“programs everyvhero.

For those librarians vho agreo that the publie library is primarily

= as woll as traditionally -- an education agency, the plight. of mosat

P

RS

elderly persons should make the above statement obvious, Kahner; in-
his landmarﬁ work on the transfer of 4deas from the literaturo of
gerontology to the literaturo of libraﬂianship, asserted that the

middle years are the time for education for aging; he points out the

1l

role of the library in thia task.” But we would like to ro-emphoaizo

Xannor s peint by suggesting that public libnriu are uniquoly oquippod
for this kind of 1ntermittent, non-structurod flow of information to
1naividua13 at a time in their 1ivea when the information is most neaded,
This input of information at the optimum timo might even be viewed as

a solution to a developmental task &8 describod by Hlvighurot; we will

consider thig,in’moro detail in Chapter IT,
- In conneotion,uith the role of public libraries in education for

aging, one aduittedly painful point should be ‘made,_Regardless of the
degree of their sooial awareness and d*ligence, librarie. seem to be
operating in an 1nvisible world. In one of the introductory chapters
of an oxcellent literature review, Mhson 1lists agencies involved in
informal pgograms in education for agingt “...churches, clubs, frater-

. I *
nal groups, community organizations, public schools, colleges, univer=
o}

sities, extension programs in rural areas, senior centers, and educational

programs in congregate and domiciliary homes." w2 Nowl pe ‘in Maaon's
cnapter or in the entiro publicatinn Were librories mentioned.

The 1971 White House Conference on Aging report included only cne
section == the education section == in which libraries were specifically’

mentioned. This étatemont;ﬂwritteh by conference delegates who are

3




librarians, recommended that public libraries be considered community
3 L . /

leaming-reaourcos—fvr-—oider—persons. - £ ;
Bert Xruger Smith, in her popuhrized ‘book on .older peo;le, Aging

in America, mentions libraries ‘-as & source of volunteer employme t for

oldsr persons,“ and Tibiaiy prograns as & source of “enrichment—for— --
elderly patrons.5 Bthshe does not seem to consider libraries/a sig-
nificant agency in the task of e;iucation for aging, There are many
exgmples }ike these, all of which point out another reason for challeng-

ing- 1ibrarians to think in self~assertive terms of their role in informal
/
adult education.

All this is not to say that public library programs aimed to serve
the needs of tho Already-elderly are unnecessary, or too late. We will
examine, i:n, Chaptor-I, the types of library programs that e;c;st. the
history of library/esrvice to the aging, and some of the attitudes of
librarians about /L\brary service to the aging, We will also examine
recent library ;l.itenture to txy to determine librarians avareness of
b psycholog’ical /aspects of aging. It would be presumptucus, if not impossible,
to arrive at conc;usions regarding ‘the best kinds of programs, their
content, their delivery of service, and so forth. Each library in its
own setting must make these ‘kinds of decisions, DBut it is our intention
to encouragas thoughtful plannipg of service to the elderl& by giving
librarians a glimpse of the inner world of the aging i:orson, and to
stimulate further thought and exploration by libra?y planners.

Assumptions and Limitations

Wo are aware of the fact that library literature may not truly
reflect the kinds of sexrvices offered to older p'atréns, or, more
particularly, the degroe of awarensss of “the librarians involved, Some
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of the best == or worst == programs in terma of effectivenesa may

fiot have baen reported in the literature at all. And, the intan§ Dles

.that can make the difference>between a merely adequate program and 'Y

meaningful one are difficult to report. )
In the literature, however, a puttern did emerge that one might

\\

‘have intuitively expected. In articles that generalized about libraryf

service to clder persons; that 1is, state-of-the-art. historicals survey

reports, or theoretical 1iterature, more attention was likely to be

given to th eychological problems of aging. In librany progrum dexcrip~ '

tions, howeveor, ess emphasis vas pllced\on emotional problems, and”
more on phyeical disabilit%es. . )

A further limitation in this study bas been our exolusion, from
the library literature and from the review ‘of psychological processes//
of aging,.of the physical problems of aging persons that aeverely 1Anit
motility or information processing abillty.: Recognizing that a ng
persons can be members of other disadvnntaged groups, or are recently

<isadvantaged because of age-relnted problens, We alsc excluded as far

as possible consideration of special groups such as%non-EnEliah-speaking,
Black, rural or urban isolated, functionally illiterate, mentally
6eficient, or financially impoverished persons., In order to study.the'

-psychological effects of "normal" aging, we need to consider only persons

in reasonable health and moderately.comfertable 1life situationa, or '

those persons who would have been in:most respects part of the mainstrean

--oultﬁre." Many sucn_persons are reosidents of institutions and functicen

normally in their transactions with society, so literature about these

persons. is included.

' o : '
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— _. . —Hethodelogy———— ‘

To discover if there is a need for further awareness on the part
'of librarians. of the ipsychology of aging, we have examiPed library ‘
literature from 1970 to 1975 to determine if it reflé3ts a speoific

concern with’psjcholsgical problems of-older{porsogs. The 1iterature

£
e

was rahked.as follows: e
The items retrieved both manually and in a comput;r agaroh were
;oparatedfinto three groups,  Group A included those books or articioa
~ that did not include any montion of emotional qr.p;yohologicgl pr;blegs'

of aging‘persons. Geoup B included those books or articles that mentioned

€§® some psychological aspect of aging, whether specifically nr not. These

ranged fram a mere reference. to "psyohological problems” or “loneliness"
or “fear" to specific desoriptions of types of emotiondl difficulties
encountered iﬁ the aging process. The third category, Group C, were

unavailable itens,

Thére vere thiityégight items in Gfoup A; twenty-sevan in Group .
el . v .

&

B, and two in Group C. It will be evident in perusal of the 1list of

items in ;ach,group (see\Appendix A) that the classification of the
itoms is probably a baéic injustice to the author in some cases, or
gives thc "benefit of the doubt” in other 6ases. For example, ;;ticles_
by Murdel Javelin, cne of the leaders in the ares of library service

to the aged, ar%‘olassi;ied in Group A. "We do not mean to fﬁpl& th;t‘”
"""""" T " ~Javelin is unaware 6?7ﬁs&éholagicai‘ﬁfoﬁlems sfvaéiﬁ; fg;;ons; but
those particular articles were not congerned with psychology of aging.
This can probably be said of some of the other articles and authors ’

as'well, including the 1mpor£an£‘dooument National‘Surveonf Library

Services to the Aging,




<

IO
s et i

L e ——
—m \”"'—"—’ By the .samo token, some' of ‘the authors credited with an awareness

/ of the psychology of aging may not have explored the subject, but my/

have reliod on observation,_comeptsmf’m/tm,o;_s’t:;eotypos. ]

For/ example, it is easy to see that older people are often lonsly,

>

“» . but we do not know whether an ‘author was aware of the disengagement

theory of agihg, or of the effects of isolation onrﬁhe personality,

The items were identified in Library ri)itgr_a.ture index and in a’ -
computer search of ERIC, Subject headinés used in Library Literature ’

were 'Public libraries -= services to senior citi¥ens” and "Reading ==
spscial groups of readers -- senior oitizens. It was decided not

to use headings such as “Services to grdhps”- hospitals -‘illiterstes
e-institntions; because the limitations of this study preclude consider-
ation .of persons in these categories, although aging persons can be
found in any of these groups. A spot check showed that sppropriste

items were, cross~-referenced to "Seqior citizens.”

4

‘ - The heading "Bibliotherapy” was also excluded because this service

" usually-dmplies formal tx;eatment of a diagnosed mental or emotional o ‘

— problem; ‘either long-stsnding or pathological. ‘Tt must be recognized,
however, that bibliotherapy can be applied to any problem-solving,

~.  situation, regardless of’ the severity of the problem, or that it can -
N eveh,_be‘co.nstrued as recreational reading. “ { ‘
The ERIC descriptors used ite:io Ol.DEEADULTS'! SENIOR QITIZEI‘}S,
GERTATRICS; RETIREMENT and PUBLIC LIBRARIES, BRANCH LIBRARIES,
- LIBRARIANS, LIBRARY MATERTALS, LIBRARY PROGRAMS, LIERARY EERVICES,

LIBRARY EXTENSION, ADULT READING PROGRAMS INFORMATIO‘I NEEDS, INSTITUTION

e . LIBRARIES. This comprised a logic string that would retrieve documents

and articlss containing information_about. older-adults and Yibraries.

J !
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" of 65. In our society, the 65th birthday of a man and of increasing

. applicable to a person over 65. For example, & person 90 yeabs old

-persons who have no severe phyeioal mental.'" emotional or cultural

o Definitions ,

Aging persons. : )
The most workable definition is a sociological onse, paraphrasing

Claxrk Tibbittsz Those who no longer occupy the traditional adult roles ‘
of earning a living and rearing children.6 We have also followed the

example in much of the 1iterature and sot an arbitrary lower age limit

numbers of women has social .ignificances it signals a major change of
role. We have also used interchangeably the terms “aged" and "aging,"”
despite the fact that the aging proceee begins at the moment of concep-

tion, Because the process of aging is contihuoue. both terms are -

might consider a-65-year-old a "youngster."

Psychological problems of “normal™ aging,.

These are the problems that are part of the aging process for ,

&

handicaps. We have excluded psychologioal probleme so seve*e that

they prevent the individual from functioning, even at a limited level.
in sooiety, or that have resulted in the person’s losing contact with
reality lover an extended period of time. <

Health.and finaneial.sscurity, . l ) «

Determination of a pereon 's health or financial security often ‘

depends on the person’s own perception of his cirrumstancee ~=~ his:

B T AL

t

life expe:ience, his geographical location, his expectatlions, or the
degroe of change from tho circumstances of his youth, Health and;
financial securily for the normal" person ‘should be sufficient’ to

allow mobility and prevent any serious threat to his physical well-

-

)
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Tho 1itoraturo of gorontologg. 'f .

A librarian intorosted in exploring tbo procossea of aging may '

'
h )

- consult the works of Atchley, Birren, Burgess, Cavan{58umming and Henry,
Havighurst, Neugarten, Reichard, Roso, Rosow, Shock, S?ﬁ%ib, Tibbitts,
and others, Disoiplines of interest include goriatriéb. sooial pSJ-

N\ \
.~ chology, - social gerontology, mental hygieno, rohabilitation, social

"

work, ‘and’ adult education, C | o

- Library EroErgﬂs. These are services provided by a public library” o
specifically for aging porsons, eithor routino or special on a ono-timo

»

or continuing basis, or sponsorod by the library, or in cqﬁ/q}ttion 4// \\\

with another agency. »' o , — , s \\\
CT - - \
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"y REVI OF LISRARY SEAVICE 70 THE AGDG - :
Facts ‘about the Target Grogg ‘ ’ — ]

Most discussions of ldbrary sorvice to & sp;;i;.‘l, group begin with

a description of the group, and this will be no ?xoa'pthin. In 1970,

- there wers more than twenty million Amer’icans’65 yoars old or older.
Tt is estimated that by-1985, the 65-plus population Will Yeach ‘tweaty-

five million, and by the year 2000 twenty-eighh million. The 1980

population of porsons over 65 8111 compriae 10 percent of the total
population of the United Statoa, a higher percontago than that of -

previous doc:.uios.l
" '_ The 65-plus population is evenly distributed relative to the total

population throughout the fifty states, although the largest percentage

is in Florida, and the smallsst in Alaska.z The largest concentro:tion Y

of aging i;_ersons relative to the total population is in metropolitan

areas; one-third of persons over 65 live in central cities, and another

one-third in non-fam,:non-motropoliun areas.3 About 12 pei' cent live
in communities of 1,000 or less.u

Fifty-eight percent of the 65-plus p;)puhtion are women, especially
in the over-75 group. The percentage of Negroes in the 65-p1us age .

group is "disproportionate)y smll."5
Of the elderly population, 60 percent havo eight years or i‘owor

of formal education.6 Fifty percent of over-65 households have an incowne

7

] of less than $5,000," Although the nusber of 65-plus porsons living

’ in poverty lovel circumstances dropped 20 percent from 1959 to 1960, ~ &

i' . . one~fourth of the age group are still at poverty Iggfl, and during the
e . a4 |

\‘




S a0 .
decade mentioned, there was a 40 percent reduction of peraone in

povertyuwho-were under 654

: ~A~*~*»-—-Less~than -one~half—of- 65-p1uswpersone~are married*and”living wit,

8
their spouses. One=fourth of the age groug‘live alone or with non~-

S e
~

" persons in the United States receive special library eervice.lz However,

relitiveut~og1y;5~percent are institutionalized. Of the non-institution=

. alized, 81 percent have no chronic physical limitation on their

mobility. The Nationg} Survey defined long-term disability as vee

any- reduction or restriction of a pereon 's aetivity as a result of
illness or injuny which persists throughout the year."g About 70
percent of those over 75 and 90 percent of those 65-74 years old are
free from long term disability.lo ;fﬁ ..
Thie age group represents: about 17 percent of all eligible voters
as well, and they might also be seperated into thres categpries, the
"young old" or"60-?5‘yeareffé%e:“middle-aged-qld““75-85~br*90; and the
"0ld old" of 90 to 100.11 : : ‘ -

According to the National Survey, less than 2 percent of all aging

aging persons are often members of population groups that do receive
special library service,ljdue to the growing interest in serving special
population‘groups. This amounts to special service almost by default;
Fern Long argues that there is a “,,.general disregard of the fact that
the majoiity of the old belong in the oategory of the dieadvantaged."lu
-To summarize, the number of persone 65 yenre old ‘and older in the
United States is increasing. .They are in general less well educated
than the younger generation, but their education lovel is rising each

decade., More elderly persons are womenj one=fourth of the group is at

or near poverty level, and one-third of them live in central cities.

h e e e e i e et




e T
.

C— - Many, however, 1live in small towns. A’ small pérdentage are livingin ’

- - institutions; ‘md*r vory'\lg.\rgo ‘percentage are Tiébne and rout.ivoly

h.llthy.
b What does all this mean to the libfarian? Primarily, the effect on

2

& 1ibraries is that in almost every community there will be older persons

A}

who are mobile and are either library patrons or potential library patrong, .

and their number is increasing., As they grow better educated, the
challenge to libraries to serve their needs after retirement will in-

creése: Ironically, it is probable that the older persons soén moat

- ‘often 1n libraries are those who suffer least from tho,problema of aging,” 5A

so the implication 1s clear:. libraries must reach out to tho aged.
History of Library Service to.the A ‘g .
e Probabay the earliest montion in 1ibrary literuture of 1ibrngy

. ‘vﬁ"" -,
-
— :? é

A ’somca to.the aging was in 1938, when.Nathaniel Stewart wrote in‘Libragv
qurnal that the aging process should be rugarded as a sooiologioal
and psychological phenomenon -as well as biological, and that such an
attitude would have implicaticns for library sorvice. He was a.artlingly
ahead of his timea ‘

When tho subject of mental hygleone of the old comes§
" into its own, as have the psychology of childhood and
the psychology of adolescence, an entirely new panorama
will bs envisaged. The genesis and the crux of the i
problem of libraries and the .old will be determined
J g with the development of the study of mental hygiene qf
. the old, When we have come to the point where we shall
pU regard old age as a period of 1ife rather than a bodily
. condition, only thon will librarians. and educators
become aware of their responsibilities in auataining

the mental and intellectual life of the old. 1

Tt was not until 1946 that the Live Long and Like It Library Club
was established by Fern Long in the Cleveland Public Library; this is ‘

generally conceded to be the first apeclal program of 1i§;ary sexvice

o »

.-L\l‘




—— —-«.rkespmg’m“é'ﬁbere mentally alert.

1:2..._ —_— .

It was an informal educational library progran aimed

P-4 =

to the elderly.

17 some of its stated aims ave oited |

“4n Barneti’s "Beyond Librarianship® article as a basis for his misgivings.

about special 1ibrary service to the agings we will examine Barnett’s

thesis in a later section,. 'fhe uncontroversial facts ebout the Cleve=-

land program are that 'it' aervee as a model for others, and that Long

and her associates were among the ea.r;lieet and strongest advocates of

epecial services for this age group. ' '

In ths early 1950s, other programs similar to Cl:\relo.nd'e wers

started in Boston, Brooklyn, Chicago, Detroit and Milwaukes, although .
_the prevailing attitude mong.iibraf:{ans was that the aged chould not
be served eeparately from -other adulte.la ' \

o Also 1n the early 19503. funde ‘were mz.de aveilabj.e to AlA's Oﬁ‘ice

of Adult Education for the American Heritage project and other experi-
‘mental projects 1naJ_.i‘bra'ry adult education, spurring interest in activities

z for older adults as ;eli.»z'g_»mbrnry~Commur;ity Project grants to ALA

" in the middle 1950s aided libraries in planning long-term adult, education

. projecte ‘based on analyzed community needs,

i

Many publicA librsries saw

the need for .service to the a.ging.

-

At the same time, gerontology as a relatively new-{ield of stutb'

21nd 1ibraries in the 19%0s and 19505 were

and praotice had expanded,
expsriencing a reeewed interest in adult efiucati,.on as Thexﬁdike’?e

, eiperiments of ﬁe hie '19205 px;evj:dad ha'b;sie for di‘scax;ding the old
beliei:e that elder people cannot learn. Although Thorndike's studies
were not concerned with persons eveg 50, he had made an important
"baginning in the process of destroyifig stereotypes. (Other studies
have gone Well beyond Tﬁomaike‘i in explofing cognitive processes in

ity
s of




adults up to 100 years oldgggndﬂzgsoaiﬁh_now ahoua“relatively 1ittle—

e Pt R e S e

1

"homes.,

deolins in intellectual powers with age.zB)

Iibrary adult education, thon; opened the door for service to aging

A\

persons during the 1940s and 1950s. In 1957, the Adult Services Divisicn
of ALA waé forméd, with Eleanor Phinﬁey as exacutive secretary, -and s
this. division formed a Cbﬁmittéo on Library Services to an Aging Popu-
laéion. The Division ré&eiied“ﬁgs.-Offiqg of Education grants until
1967 to explore the extent and éharacter_pf library services for older
poople.zu In 1961, ALA's praparition for the White Hous; Conference on.

CAging holped librarians recognizo and defiﬁs‘roaponsib1¢itios and

" ocapabilities for special service. Pre-conferonoe studies involved and

stirmulated librariea on both state and local levels, 25 A flurry of
\
publication took place duriﬁg “the confbronoo pefiod inoluding Rose

Vainstein's Service to the Aging} Fern Long®s Agin _in Toda 's World:

A Buying I4st, and Paths to Long.Iife, coipiled by a comnittes of
Wisconsin 1ibrarians,? In 1969, the ALA AsQog;;;ioﬁ*-or Hospital and
Institutior Libraries set standards roqniringlgéurrent and standard. B
titlesﬂin fiction and nonfiction,” books in foreign languages and
large type, and ;udiovisual materials, for nursing ané convalescent
27 ’ '

Legislation, toé. affected library service to aging persons ~-
soas 1ndirectly, and some directly. LSCA in 1964 enabled libraries to
purchase special materisls, including large priﬁt éooks. and to demonstrate
their use for older peopie.28 In succeeding years, many libraries have
used LSCA ‘funds for inner-city projects for the elderly, shut-in service,
pur?hase of special equipment for handicapped pex»sons, including the

aged, and books-by-mail service.29

2




study National Survey of Library Services to the Aging in 19?1.33

- l Education for Librarians: Serving the Aged

“= "The Older m&i}?};&ﬁm’i of 1965 ~crr—e-tr.i:.o»;l ;I;*Administration
on Aging in the Department of Health, Education and Welfare. The OAA T
fundad!dem,onstration' projects ;ﬁd pilot érograms in planning, inter-’
agency coordination and personnel training as well as direct ‘sorvico;-o' ‘ \\
More recently, the ALA has attempted to ggt funds released to .
inplement the Older Readers Services Act, authorized by 1973 OAA amend-
ments, This gould allow fundingff_'pr training librarians to work with - ¢
the _elderly, speciai library prégrams for the elderly, salaries for. '
older workers in libraries, -ho.me visits to the elaerh, ,I;urchi.'s'o ot .
special Iibrary materials, outreach to_recruit elderly patrons, and N
tmsportntion?f older persons to hbraries.31
Other legislation affecting library service to the aging vl)és_ the
amendment of the Pratt-SmdPt Aot of 1966 which relaxéd the definition
of "legally blind" to allow more persons the ,borjﬁfit of federally funded
TaMg Books ser!vices.32 Higher Education Act grants helped establish
institutes in library scho?is to study special service for the gging, ]
.ﬁnd;d‘zzho i,nterdisci\.plinaéfﬂ.t\\. degree in library science and gerontol- .

ogy at Wayne State University, and funded the Cleveland Public Library's

Education for this particular special serﬁce has for the most
part taken place in institutes, sooxln;.nars, and in-_s'orvice training J
programs conducted by libraries and library schools, An exception are R
the two interdisciplinary master's de.greo programs'a't Wayne State '
University (with the .I;Iniversity of Michigan Institute of ‘Ge,rontsology)
and North Texas State University. - _ | :
This undeveloped area of educ;.tion for librarians iaﬂkaignifiémt '

Sy
e

»
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; in\the 1ight of the National Survey coiment, “Librarian interest and - )
motivatioﬁ%ara primary factors in the development of library services
f\\ to t§§'agi;g.' This interest has been aroused by eprsﬁro to the
speciu*\feeds and problems of the aging, either through the ongoing
vork of tho\library or through contact with individuala knowledgeable
and concerned about the characteristics, needs, and problems of the
aging.,f'Bs L

And Kanner noted, "Many of the articles in libr;ry periodicals
have been written by, or concern the work of librarians wﬁé have been
ioaéqrs in relating the $4e1d of gerontology to librarianship. Fern'
\ ieﬁg%«E}eanor Phinney, Orrilla'Bllcksho;r; and Rose Vainstein acoount

for nearly 35 percent of all rofgronces to library 1itqratu§9{“36

ey n i ——— o e =

\\

Library Programs for the Agggg , '

Library services for aging persons include tha usual extension P

4

services, according to the XN ational Survey: bookmobiles, mniling,_ f T

personal distribution, and deposit collections. in senior oitizen. centars.
apartment buildings for elderly persons, and nursing hores, Gfgup oy
programs include olubs (senior citizens, 1iterary. or special intorast).
filma and film prograns, book talks, discussion groups, and eduoation&l
or instructional prograus. Group ‘programs are o{igzpdmin senfor ... - - .
citizens centers, nursing homos, geriatric rasidential unitu, churches,
and other institutions. Information about these 11brary progrgps s~ ;
‘dissaminatod through newspaper, radio and V,%7 T

Extension services account for two-thirds of the services for
aging poople;:group programs, abou@ 20 porcent.Baﬁoro than half of the
~ libraries offering services are in urban'araaa.39and the largest

|

potentinl demand is for extension aorvicequo-— these were findings



o
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-cooporation might have. been queat.ionable.

" from Fhase One of the survey, in which 266 public libraries and thirty-

three Mstitutional libraries participated.ul In Phase Two, data were
collected. from 858 public libraries serving areas with & total population
of 108 million people .4201' these pubiic libraries, abcut 75 percent were
offering specific 'progrms fo; agmé 'porsons in the usual three areas:
extension, special materials, a.nd group progums, but eldarly persons
were. still receiving special services primarily thraugh their aftili&tions
.‘m other targot groups for spocial gervice. “3 Most of the libraries

_offered special materials and extension programs for aging persons,

but fewer than half (44 percent) offered group progrm.w Seventy-four
percent offered special miterials; 95 percent had large print materials,
Fifty-one percent had some rahtionship with"local agencies regarding

" service to aging persons, usually nursing homos. , Other agencies involved -

‘Were councils ‘on aging, senior citizens clubs, senior citizens houaing

R )

units, senior oitizens centers,ysbut it was“thought that the degree of
W e

-~ -

'rwo-thirds of librarians responding felt that failuro to cooperato
with other agencies was the greatest bariier to service to the elderly.
f:o;astraints regarding library service to tli,o aging vere listed, with B

V‘Wg Sa-gnificmceg e .

‘o " TInsufficient funds
Architectural barriers
Inadequate transportation -
\Inadequate coordination among all cdomminity agencies B
- Philosophy that most library needs be met as a part of
general services .
Insufficient availability of program consultation and
’ technical service -
Lack of staff training opportunities )
Lack of appro}riate materials
Inability-to recruit 1nterested and qmlified staff, )
' professional and paraprofessional

Internal library organization )

Inadequate publicity for“existing services ’ ‘
Fear for personal safety
- s:"'r.:' a \

R
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Reed idoﬂtifios the most cosmon type of libra:y‘program as the -
rotating deposit collection in nursing homos, ratiroment homes and
apartments for the eldcu'l‘y'.u8 Suburban ard rural libraries were found
to serve "the largest percentage of their potential elderly users.” g
Only a few urban‘iibrarios can afford individual service by professional
staff; others use volunteers, pftoﬁ~themaolv°§Aoldorly.5o

In the Whyno‘stafo case studies, it was ﬁropésod that libraries
of all ‘sizes can offer effective sofviqg to aging persons; the smaiibr -
libraries on an inforﬁa;,bcsis: the iarger,‘with organized p:pgéggath,*m_/ ‘W_grw;w
largexflexible staff, and spacial equipment ind'm'goriala.: The studies -
centered on librarles" priority of service to the aging, selection of
materials, budgeting, and equipment, ’ A’ . | .

AL the responding ibrarians felt that homs and institution h
extension is a must," particul;rly becauso of the valuable individual
contact between patron and librarinn Mhny librarios hesitated te
Jabel ‘their programs “for aging, but advortisod them as "for adults
and’ arrangqg them in such a way as to attract and make it convenient .
for. elderly p;;sons.sz Conclusions: wers that more data are needed on

’ l'—

unit costs in comparison to oth.r kinds of sorvico. effectiVQnoss of

various patterns “of service to aging peraons, advisability of’separating )

service to aged from overall sorvico, uhother to oontralizo servioo

to the aged in one dopartmont, evaluation, roading intorosta, recruit-
mont of agad voluntoo:g, non-users, and library school curriculun in
regard to service to the aged.53 a .
One of the problems encountersdinhore  service to"ﬁgndioappod -
persons of any age is their "low density" and correspondingly high
cost of .service and lack of qualified staff, according fo McCrossan,

»




who suggests a system approach as a partial eolution.

18
As for the
recruitment nroblem, soeiel agenogireferrele ares often not successaful,
eihce;egeneiee‘ﬁny fqréet'thisffunction~or‘coneider~it»unethicaln

. It appears to us that many more libraries are offering some

“kind of special service for elderlyapersons, elthough librarians every~

“proggene.

where are not convinced that it is necessery to sepernte older petrone

from other adults in terms of librergyprogrems. Services to the
elderly are nmost often in the -form of extension, 80 that in effeet, older

'petrone who receive epeciel service mpay be haiidicapped, 1solated. or

in some manner out of the mainstream. Group programs are second in

 frequency emong speclal eervioee, both inside end outside the library.

Two universal problems stand outa insufficient funding, especially in

‘urben areas, end the need to’ cooperete == to initiate cooperetion if

- e

necezsany == with other social egenciee for~the most effective librany

1' ®

e,
e

- Readine Interests of Aging Persons

The literature concerned with reading preferences of the eldeily

-

contuins _same contredictione and some common elements. -A .study in--

Boston in 1967 reported that aging pereons hnd 2 preference for mysteries,
light romance, and biogxephyAgg first cholces, and next,in preference
vers recent fiction, nf%ure and animal stories, and travel adventure,

o .
Less important were westerns, ‘art®and music.

At the bottom of ‘the
1ist were humor and religion,,poetfﬁ, the classics.\Eurrent events,
politiee, science fiction, sports, seience,‘end'psycholbgy. People
eeem to‘;eed fewer bggkéhes they grow -older, but the sams number of
mngazineea eccording to National Opinion Reseeroh, half of adults with
only elementery school education read neither books nor magazines, and

only 20 percent read both, But, Javelin points out that although

. AP
l . e
>




today's 65-3p1us agefgroup is less well educated than younger persons',

: 'I;

tl;ey establish contact with a librarisn.sé iNor do they want reading A

romances with no sex, biognphies, books in large print, westarns,

\stteries;' end no soience ficti

th:t olde“r persons Wers not very 1nterested in “how to do it material,”

<

_ many of them have educated ‘themseives through reading.
: ~:Some libraries have discussion groups, and one repbrted that members
.read more as a result of their discussions, Booklists, though, are \
in poor repute, At least one libi'a.rien veported that elderly patrons,

as individuals or in groups, show individual needs and’ interests orice

lists on the processes of aging. 57

A Library Trends sur\rey showed that aging persons préfer ”light

on and o books-centaining violence.”

Another study in. Rhode I d show:d that thoss who ’res.d when they were

young tended to continue to read more than others, ‘but they did not
. S 4
like ”dopressing" books, science fiction, meditations. or booke with

confusing ‘plots: or-many- characters.? A_Nelson Associates study found

~ & et

specis.l inter‘stomagazi.nes, science fiction, or books containing sox

and violence.59

Margaret._ Monroo..px:oposed_thstmost«people— read for—e—pnrposew—* T

related to philosophy of life,

except for those who want escape from tension after work. Professionals
teod ;,olreed vocationil materials related to their jobs; factory workers
might p\:\_rsue more varied interests, Therefore, one might eitpect less ‘
change in reading,interests.sf‘ter retirement for factory workers\ than

for professionals.6oﬂwevef, professionals would have read more in

their younger days, and would probably ccntinue to do so after retire-
ment, Because older persons seem to be intorested in "reviewing their

1iv_es," they nmiight become interested in autobiographies and in reading
61
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_ Another librarian, writing in 1953, ;ggosted t}'u_‘g.'agirig persons
\ 1like solr-holp booka. both psyohological and roligious... md humor
because “old peoplo need. to meet the world with a smilo.”62 Two other

11brarims, apparontly combing tho literaturo, replied to her state-

’

" went ten and nearly twenty,yearsl later. ‘Barnett. commented: .

-

To offer the aged books selected to raise their morale
or to help solve their personal problems or to. keep —_—
.« them laughing is to make ¢f librarianship a form of.
. bibliotherapy which tries to keep the aged happy by S .
4 ) means of cultural dope shots; it is to trut. the L e
: aged as terminal cases. 63 ‘<N '

. Andt in 1971, Buswell characterised the 3.953 statement as "undoubt= ; *
edly ve‘ll—momt.r.. wHend reported older readers’ Z‘L'nok of int;irost in/ N .
. books on politica, sociology, “"the orisis issuu of toda.y, aud ra.cia.l ‘
problems. Her readors preferred the novelt of Yerby, Slaughter, Keyes, ' .
Turnbull and Douglas and the lighter works of the first two dwados of ~ .

3 the twentieth century, mstories ware pop\ilarg these are exceptiom s

‘_-g to the usual dislike of ,sex and violence, Older readers enjoy bi_p-
grn.phies, animal stories, westerns, nostalgia, news magazines, ‘da.,ly
' ,nowspapors, and popular pariodicals. They did not seem interested in

_._J.nSpirationalhlitoratum,fs,__, e ' S ‘f\‘ :

In hor porcoptivo and" woll:-‘-resoarchedaanticlo, Buswell offers

T—— - -

éxplmtions for the reading preferences of the elderly people she
serves, Her interpretations serve to sum up most of t'ne studies made
to date of reading interests of older persons; as for other findings
tha.t disagroo sbarply with the majority. it must be romombered tnat _
no definitive study has been made of a large population of resders

of any age, As a result, guesses -- soms more educated than others -~

and genorali:mntiona based on scattered st:udios\ havo.guided 1ibrarians’

concepts of reading inti_rosts within special groups., .

Q , T heid 0
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e “Buswell begins her informal study with a'statistica’l profile of
her roaders in a Vcterans Administration domioiliary libraryx the avorlago

- person was 61& years\old, male, unmarried, and a former laborer with an
. ) Y R
elementaxry school education. \Sho commonts thet reading is a major-
activity‘ 1n,- ‘the VA home, and that it isa cpntinuation of a lifelong )
: habit, both in cholce and in intensity, Speculating on the interest ~,

' in biography, éllié‘ ‘coiments that® the "ccntemplatiori of ,an\o"tbci'“‘s 1ife

l is pe‘rhaps sorv:lng a particular ‘need of the older person to view t?m
1i.fo-process as’a whole, to reassure himscli‘. porhaps, that anm 1ife
-, lived is worthwhile." The interes}lin animl and naturc atories ) -
P night be explained as an attompt to find the "kinship of all, life...
-“'l?',‘v o “.Lts transccndendcnt qualities."67 Tho lack of interest in the in~-depth
A , ~treatment of current events 13 evidence of tbe disengagement thoory
¥ . .‘ of‘aging, of gradual Hithdrawal from society (see Chapter II). Buewcll
‘ explains the: intcr?st, on the other hand, in news ;nagazines,anc_l news-
‘papers as incicativc of a ?refercnco ‘for superficial treatment of
* cdrrent issues.68 T & . g . T el SN

Preference for light novels of the early tuent:‘l.eth century and

~

S _ older best-sellers with no frank treatment of sex or violence is reflect~
\\°'d in almost all studies of reading interests of older pcraons. And,
T esterday s best sellers offer a return to the days when lii‘e was

ximpler, ‘moTe- undegﬁtndablo, and more successﬁQ .These books are

2 _ old friendg, -Buswell reminds us, who have, not died. - N

'I:hat both old and modern detectiva stories are widel‘y.read can
be exphined by the fact that they feature straightforward plots and
colorful figures not too deeply characterized despite their occaqional
forays into sex and violence., Westerris, the most popular }n the VA

" group of readers, have been a—lifetime habit.69 ‘ 7 ‘
. . L
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@ . Sunimarizing, Buswell makes a comment worth nmoinberingt "The -
actual reading choices of the aged comspond rather olosely to the
‘ mochmism of adaptation to old age, and too much intorforonco with

then by the librarim would appear to be unuiao, if not outright

. 70« e o
A . dmgerous. " . L s

-

S ;.;e . . -

1

o Attitudes of L:Lbrarinns about Smcial Service to the Aging -

\ . Buswell"s a.rticlo is not only a study of the mding habits of
" her patrons, but also a roply to the then ].O--yoar-olcl1 "Beyond Librarim-

ship a.rticlo by: Abraham:Barnett<in ibra_xz anrter;z These two

o.rticles are eloquent poles in the oontrovorsy over the nocossity or

advisa.bility of special library oewico to aging persons as opposed to-

;o including the elderly in librarios “ordinary adult sorvicos. In a vay,
| ) the ar’gument _represents a microcosm of the advocacy Ve, noutraﬁty '
question, or, To what extent is tho librarian a social worker?
. Bamott,. reforring to the Cleveland Public Library program, quoted

ST
-y

Long md Luciol:.'s statoments of purpose published in 1948, That tho

Y

justifying educative public library servioo, was indeed sta.tod in the-
original Long and .Luciold ar‘t‘.iolo.71 Barnett also quoted a ‘mast;or s

paper in ﬁbrary so_ionco in which the author interv.iowod Long in 1958s
aécording to Long,f the pre;onco of a fownsond Club in Cleveland which
was disseminating litoraturo was an. oxamplo of the kind of influence
libra.ry adult education must overcome, 73 Understmdably nwatifiod by
such an attitude toward tha Townsend Club, especially at that late date,
Barnett questioned the 'kind and degree Nﬁ conservatism the publio ]ibrary
‘musf; oombat, and argued that it is not the task of librariana to “oure"

the aged of thoir conservatism a.nywaj.? If 1ibrarians attempt to




-change various features of society, he said,

we are partisans who ought not to be intrusted with™ ;

the mission that underlies the democratic mode of - .

dealing with social oonflict; namely, -the free seleotion -t

and provision of books, and journals...for all, The

‘ dofense of this mission, which constitutes our principal

B o “rold, is the only social conflioct which we should allow ¢
/ ourselves., 75 ’ ‘ ,

Bu&\\:’ell. in hor‘artioio, quoted the above. passage and replied that in

order to select matcrlglslfor all, a 1librarian must be “sympathetioally

[
| L4

aware of the soclal d:ilomm of those for whom they are choson..."76

What, then [she asks/ Would he have us offer the aged?
Would it be that old faithful: ‘Here is the card
catalog, It Iists all the books for all the people’?

- Would he havei us do the same with our largest speciil
interest group, ?.ho children, arguing that to recommend
to them the things we think would fill their need would
make of them imbsciles? ‘ -

vo.the interests of ‘the aged are best served as the
interests of any human being, regardless of his class—
ification as a member of ‘whichever special sub=-group,
be it age, race, economio standing, or whatever, It is
not, and it cannot be the role of the library to ~ = ...
change the living conditions of the-aged, but. it-is,”
and it must be its concern. to-cont¥ibute knowledgeably
to their continied function as whole human beings. 77

Barnett had other critioisms to make of the commitment to speeial
service to the elderly, a commitment he considered "beyond libi'apianship.”.

D

-  TOne-criticism he called the Library as Settlement House; another, the

Librarian as Redeemer of FO‘st—Swit_nghs.%

Charaoéerizing the “settlement house al;;);'ziéﬁ;" ‘he  described it
as one that ‘providos the ia‘.ged with "soolal act?,yitioa. social centers, ‘
friends, and, if no?; & kind of therapy, th:n‘ with the attention
associated with the soccial worker; de-emphasizing, in effect, books

79
and reading." ~ As for the personal contact considered so valuable by

1ibrarians working with the elderly, Darnett warned that porson~to-jperaon

~

)
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contret is a "side effect" and should be “peripheral to the essential

¢ purpoge'»-dr 1ibrary service...otherwise, assuaging of the psyche comes
to domihatc library ondeavm's. A danger in redoeming lost aociul
o ) - rolos," ha said, is that materiala ror the aging will be chosen by

_librarians to help the roa.der adjust to his 1ife reather tha.n for the

":ldeas and ...art" in the materials.ao

Barnett argued that tho mental alertness of an aging person. that
quality which libraries seek to cultivate, is not necessarily related
to the social, economic, or biological phase of life people ont.or when
they are considored aging. He quoatiorged the ability of a special
libra.ry progranm to substitute for a person's former role as an econcmic
producer, or as an authoritative or inc_lisper_aublo womber ofrt;rfa.r'n;;ly.el :

Librarians have. :‘cqported: néticing that biblit;tharapy helps older
persons who are suffering fra,p ioss of self esteem and fiom disorientation,
but no studies have been made to verify thia,aza fact Barnett had
emphasized 1n his argument. ' ;

a Another point of view was expressed by Fern Long in 1961, when
she spoculated on the reluctanéo to treat the elderly as a special
group for library aorvicea "Could it be that some librarians, like so
many others, roject so strong]y tbe whole idea of-age that thoy rofuso

y /to face the roality of that phase of life, and prefer to act as if it

om T //’ does not exist7" . . ‘

-h/\\ ~--—- She may have been right, Librarians, as well as library users, must
. /- e ‘ ‘
/ ‘ grow old some day. T L )
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II. PSYQHOLOGICAL»PROELEMS OF NORMAL AGING

In. i961. Elaine Cumming and William E, Henry published results
Q\’-#

of a atudv that has been considered a landmark in the field of geron-

t,ologyz Grcwin_gOld == the Process of Disengagement, Since this work

was published,: thoro have beon modifications and criticisma of their

thoory; in fact it would seem from-a br:lof rovicw- of tho literature

' that Cumming was intellectually abandoned by nearly 21l her colleagues

e b it
s o s - -

_____as _the _disengagement—theory was' dissected and rofomuhm less

..._-»:-uw*'“; T o if.s weaknesses, however, it standg today ;s a fooal point for

“equilibriun" between the individual and society, &nd, ve might add,
- \ M

discussion of f;l;'o socio-psfchologica}. a‘_apo,cts of agq.ng.

As a socio-.psychological theory, it concerns both personality
and social functions in a meeting ground for two separate disciplipo;.
‘péyohqiogy and sociology. .Tho theory is concerned with how individﬁals

relate to their social \onvix;onmanté. ‘and, how society relates to the

Y

M“

_Curming -and- Henry ‘dfiéribo't}ié éiééngago;bnt theory as

ese@n inevitablc mutual &:alics ours/ withdrawal or
disengagement, rosulting decreased interaction
batween the aging person&@.na\others in the social
systems he belongs to, The process may be initiated
by ‘the individual.or others. in the situation, The
aging person may withdraw more muikodly from some °
classes of people while ramaining ro\latively close

to others. 1

The result of this diséngagomont p'rocoss' is a new state of

as implied by psychological processes, within the ind\ividual;as well.
Three changes take pla.co during the process of disengagement. First,

the number of porsona and contacts yith those persons made by the

3%
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individual ((eooia.l iife spa/ee) oecréasee 3 second, t};e kinds and patterns
of oonuctf mfde by the individuhl change; and third, personality changes

~4n the individunl both cause. e.nd result fron the deoreqse and ohenge
in contac‘l;. with other pe:sone.?‘ Implioit in this explanation ie, of
course, 'tihat persons often represent institutions or scoial systems

~

such as clubs, church, and ocoupation,

We nave ufiderscored Cumming and Henry's words "inevitable and
mutua.l") because they are what mekee this dieengagemenf; theory different
from oommon-senee observation md unique in eocio-peychological theory
of aging. These two woXds also seem to be the bone of eontention
among sociological writers since 1961 regarding thooriee ‘or aging.
That ”eucoeeeful a.;ing" can be achieved on]& through mutual dieenga-ge-
ment is a cornerstone of Cumming and Henry's thesis; the inevitability
of dieengagement reflects the "functional®™ approach of these inveetigatore.
Funoctionalisnm 13 a achool of soclological thought that is baeionlly
.oonoerned with present functions of social inetitutione rather than
an historical perep‘eotive concerned wit'h recurrent as well as preeent
battern}es. A weakness of this approach,x according to cr}tioe of fmet?.on-
alism, is that such etudi_ee‘cumot deal with eocial‘ohenge.B

As we examine Curming and Henry's theory in more dei;ail, we suggest

| that'the reader consider how the feminist g_mow}ement, for example, inighf .

sorve as an agent for soclial change proi‘oundly affecting the patterns
of dieengage'ment for both sexes. ‘Other elements of social change that i

may one day affeoct patterns of disengagement are sarlier retirement,

increa.ee in relative population of older people, or changes in the ’

economy\{ulting in more unemployment, shorter work-ueeke, more volun=
|

\
teerism, and so y Tarth,

~
~
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Cuming_d{ad‘ﬁenry, as functionalists, believed that society and

individuals naturally seek solutions to situations that are disruptive

unless the siutations are prepared for through some social process
such a.a. disenéagément.b Death 1s such a sitg'aﬁiom disruptive when
uhexpected, but inevitablo 4n any case, -Thus;sooioty’ and individuals
both gradually weakon the bonds with oach other == or to. life -~ in ’
prepargtipn for death.’ Stating that disengagement of various ld.nds

takes place at different times ror»-dif-forent individuals, the authors

\ [ .
added, "Death is.,.the only total disengagement."5

Disengagement is a 'ci_rcuhr process. This is dus to the reaffirm-

ation "of social norms through interactions when interaotion dgcr;ues,

. 4

':lndividmls exporience & kind of freedom fiém normative control, Find-

L

ing it more difficult to relate to others as a result, disengaging

- parsons withdraw even more, furtherhw;e-ak‘aﬁng normative-controls.,

' Curming and Henry call the role of mén in American-stoiety
”instrumex;tal," in contrast to th: "socio~emotional” role of women,
a difference reltlected in the different processes of disenglgemnt for
the two sexes.6 They explain the difference hetween these ‘l;wo kinds

of roles: ' ’ .

-

To.these women, working seems an-activity to augment
- the income and £ill up. time; it does not express the "
7 whole woman in the way that work, no matter how
 uncongenial, tends to express the whole man, 7

/ [There is/...a kind of buffering action performed by

4 the socio-emotional role -~ as if women stood between
mon and the world of ;&iability. religion, and general
culture in much the same way that men stand between

S women and the economic world...we saw that women do

not feel the loss of responsibility about domestic’

tasks the way men do about work. 8

The authors pointed out that they did not have in their study

group any .professional women who wauld probably not fit tho above

[ ]

o a8

v




M . l . Y ‘. 3“
descriptibn.g 'I;he implica‘hibns of theaé two"kinds of adult roles, then,
must be read with this limitdition in mind, Rotirement, uid Curmning

and. Henry. is society'a “permission” to men to diaengage. _But problens

arise, unless the men were involved in certain kinds of intellectual
or expneséive occupations thut do-not neoeaur‘ily end at’ age‘éss. First,
men find\ it diffioult to shift from instrumentality to sociability,

" or to roles that are traditionally associated with women. Second, L

men lose status identity, since in bmerica status is closely tded to
occupation, And, third, men lose a peer group when tvh'oj' ntire,lo.

and often have to rpstmctuxi their rplitiomhipp with their wives,
which may also have undergone.a change since the task of rearing s
children is often firished at this tims of life.

In addition,-unless a man has been an active member of an \extonded

i family, }ﬁe h-is probably not kepi. as,clos.e ties with family mombers-u

-

his wife hna.n Finally, the losa of the occupational identity may

’
result in a turning-inward of the personality to compensate for' the

loss, amd to re-establiah identity in terms of paat. accomplishmentl.lz
Cumaing and éem'y point out that the loss of a specific ooonpationnl
role is not so sericus as the loss of “general imtrumgntality, whioch

invol¥es the need for a much greater adspistiion to retiromex'xt.:l'3

Widovhood, women s counterpart of retirement. poses related probloms.

"A widow whose husband's occupation provided her with social identity
must £ind a Qﬁ: way to relate to social groupings. She must adjust,
of course, to her loss; and she muat shift from "organic solidarity "
of marrizge (nmtual dependencc) to "mechanical golidarity® w?f a poer
group of other widows the same ‘age (shazed values). g Yot,. f‘;? vomen

this adjustment seems sasier than for men; they have a reacy-made poor'<

a9 .
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grou;;, aue to the greater longevity of women and the loaé for men of:

‘.

* poer grou at retirement, And, Women who have participatod in the

socio—emotioml roles are already practiced in the kinds of adjustuents

they need to make in ro-intogration.l‘5 ' , .

e

Cumning ahd Henry see tha adjusmsnts'to widowhood and retirement

as steps in disengagement more or laa\s willingly vndez*ba.!'en hy aging

person§ The most difficult task faces the widower. who has 1ost
sgouse, Job, and often close i‘amily ties, and is 1933 able than a

3,

woman to manage & household alone because of a "lack of domestic aki.lls.
wlb

The authors remind us that "...old age [is{a woman's world," '. .
Anothar postulate of the Cumming and Henry theory is that dis- .
engagément my be initiated by either the individual or by the socioty.

or b both simultaneocusly. The individual may-begin to feel that. his

skills and motivation are fading before he resches compulsory retire-

17

ment age},or he may be forced to wqtire at the peak of his achievement.

The htter is probably more orten trus, dnd unless diaengag“eﬁ’ant is

mutual and similtaneous, some adjuat{nent has to be mde.. An individuel

. MY 199.1::14 neWw skills in order to ‘eontinue enghgemont with society, or )

-t

: .18 .
* _, he may reluctantly continue engagement, When disengagement ia begun,

new roles-must be found to replace thése given up in order to bridge

the span between retiroment and extreme old age.
b

»

& o« gy .
Whex‘m does disengagement Dagin for an-individual? -

N If 'the individual becomes sharply awars of the
. shortness of life- and the scarcity of the time
remaining to him,...and if he pergeives his life
space a3 decreasing,...and if his‘available ego
energy 1s lessened,...then readiness for dis-
engagensnt has begun ' 20 e

»

The <thexr side of thae coin are the events tha.t- constitute society's

permission to the individual to disengage: retirement, widewhood, do=

parture of childron.?t - )

2 -
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In diseﬁgagement, relavfjionehips become voluntary rather than obligatory,
and for persons ?:lio hqve' exercised a great deal of responsibility in
f;};eir workihg lives, these role changes can be difficult, _

JIn a final postulate, Cumning and Henr_v assert that disengagement
is a culture-free concept, but the fom it takes will always. be
culture-bound."” w22 o Thie"ie‘a portion of their theory that has been attaeked

as ethnocentric and inva"lid because of the functiomlist tendency to
’1gnore eocial trends. Rose argues that dieengagement is ?either univer-
nl nor inevitable, 3but an American phenomenon -= wkich is undergoing
'chmge ~= and more dependent on an individual's psyehological charscter~
istics than on the inexorable march of social function, Further, he
criticizee Curmiing and Henry for their value judgment that disengagement
is desirable;zu“we will see that there are other points of v'.;.’ew about
this, ‘ ] | '

Ancther theory of aging is the “activity" theoxy, cited by Havighurst,
Neugarten and Tobin ai‘ter the Omning and Henry theery was published,
as a contrast to their modified view of disengagement, Both theoriee
‘are based on'the obeervable facts that as people g older their
behavior cfmpgeg’, their activities leesen. and the axtent of their
social interaction decreases. Ixrtﬁe “activity® v(:ory. the authors
suggest that except for some biological ohanges,l ol@sone are the
same &s, middle-aged per%ons, with the same psyefmlogical and social
needs. Most, therefore, do not wish to decredse their activities and
resist the ehr:l.nkage of their worlds byvrepucing lost roles, work and
personal contacts with substitute activitmed and -cther rehtionships. 25
This, of course, reflects the value our eociety phcee on being active
instead of inactive and middIe*ig”éd in pre}erence to old.

There is a ‘d'ietineti‘.on be%ween d:'gaeng;agement as a process and as-

A3
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a theory of optimal aging, or a means for succecsfgl aging; disengagc-
" ment can describe both social an‘d.péychoiogioal changes, but unl:ngc
the Cumming and Henry-theory of optimal aging, disengagement as a
. process involves social and psychological changes taking p'.l.ace in-
dependently of each other. A person's preoccupation or emot;lcml
- investment in percons and events is called ~psycholcgical engagement;
social engagement involves those interactions visg.ble in the cc‘urse
of everyday }ife.aé Although the tﬁo kinds of ‘engagement 'a‘.re related,
evidence showed that psychological disengagement often bcgins in the
50s, while social disengagement‘ tal;es place in the 663 and '?Os.27
This implies a developmental .process", 'perhaps an anticipation Q‘on the
part of the indi’sr:’:.dual.:a8 Hoﬁever, evidence also cupported the “a‘ctivity“
theory, in which social disengagemcnt occurs without ‘psychologica.'l d:ls-
ongagement, or in which the psychological change occurred as a result ‘
of the social disengagement.29 The authors found that neither the
activity theory nor the diserigagement thoory‘ of optimil aging accouated
for the twc sets of vc.lucc evident in the data they collected: 1)
older peoplo expressed a desire to stay active tc mintcin a sense of -~
self-worth, and 2) a desire, at the same time to withdraw. The problenm
" was, tho researchers concluded that neither theory deals With person~
ality, and that the relationship between satisfaction and activity is
probably influenced by personality type. 30
*Ay\other approach to aging as a _process is the developmental task = |
/approach. T:IO scholars whose names are associated with this concept
. \‘ are E;ilc Erikson and Robert J. Havighurst. Erikson concentrated on
"p::j‘fchio developmental tasics" of childhood and adolescence and pro=
' posed tasks for young adulthood and middle age,’l but Javighurst,

whose theories havc been adopted _widely 4in the education field,

Ty
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adapting,social roles in a flexible way..

outlined’tasks for the entire life span using s much more general ' B

orﬁ,.antgtion:
. A developmental task is a task which arises at or about
a certain period in the life of the individual,
successful achievement of which leads to his happi-
ness and to success with later tasks, while fallure
leads to unhappiness in the individual,. disapproval
by the society, and diffioulty with later tasks: 32
v Some devolopmental tasks are found in 21l socioties. while others
are 2 result of social dpmmds ratholr than of bio}ogical processes and
are found c;nly in certain cml*l:x:u-ivt:.33 Some“t'a'aks are recurrent, such
as lsarning to get along with one's age-mntu.a’u and others are non-
recurrent, such as lnrﬁlné to walk and talk, The crucial moment for
learning a rocurring,;tuk is when it firat appearsj 1;a~ming it in
successive phases is easier if the tuk is learned successfully the
‘ﬁrat tine, 35"Man learns ‘his way through 14fe," ’Havighurs\% :.ln.ﬁ.d.36
and nowhere is this better illustrated than when Ve trace tasks from
one phase of life to another, The relaticnships of middle-aged peocple
with their aging parents represent an aspect of a later deyeiopxge;x al
task for the same middle-aged people when 'thoy becoms aged. Havighurst's
developmental t‘a.sks for later maturity are 1) adjusting to decreasing
physical strength and health,>’2) adjusting to retirement and reduced
incone, 3) adjusting to the desth of a spouse, > 4) ostablishing an
explicit affiliation with one's age group. Havighurst points out
that for the first time in thirty or forty years, a person has to learn
to purticipata' 1n’ an age-graded group.39 Just as he must make a choice
between accepting diminishing roles or compensating with new ones, the
aging person must choose between attempting to identinr with the middlo-
aged group or with an elderly group.“o A fifth task is adopting and
b

o . L‘k.“"-.
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Psychologists Zinberg and Kaufman considered aging .
seed developmental stage for the human organism. Often
in the past 'normal’ aging was applied only to those

persons who by rare good fortune avoided certain
physical,; emotional, and soclal upheavals that usu:.lly

accompany aging., Normal aging was viewed as the
least amoint of aging rather than as a developmental .
stage u.’:.th its own characteristics, Each 1ife stage
~  poses different problems, and it is possible that
the aging person, besides having to master his own
set of difficulties, is also faced with ths precip-
itates and unresolved residues of ot.her developmental

phases. 42
Erikson set up a series of psychological conflict situations

for each pl;as; in 1ife, representing in their solution a developmental
task. Adapting Erikson's structure, Peck devised a series for the
second half of 1ife. Because they dffect the tasks of old ags, ve
will begin with Peck’'s tasks for middle age.

The first conflict in middle age is “valuing wisdom vs, valuing

physical _pawers."l_*3 Thia'involves reversing a set o\f values held by

a youth-oriented society and accepting the decline of physical power
|
in favor of the accumulation of experience, peak decision-making ability,

and accomplishment that characterize middle a.ge\ A second conflict

is "socializing vs. sexualizing in hunan r«ohtions , ps.” If a person
accepts a decreass in sexual drive, men and women m\ay emerge as individ-
uals and companions in relationships rather tbun as sé§ objects. Third,
Ycathectic fle:d.hility vs, cathectic impoverishment" (see page )4'3) can
be defined as the 2bility to re-invest interests and‘ emotiqns in new
persons and activities, In middle age, many people have the widet'st range
of acquaintance and involvement, but it is also the beginning of friend-
ships bx:oken by gieath--or distance, and changes in living.w The ability
to adapt in this‘; stage is cruclal in rospe‘cf to ad;ptation in old age =~
clearly a recurrent developmental task in the Havighurst tradition.
A final conflict is “"mental flexibility 'vé. moental rigidity." Middib
fngo is a time of mastery of akilln and of developing gonoralintiom

g i ; -
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Psychologists Zinberg and Kaufman considered aging

+ec8 developmental stage for the human organism. Often
in the past 'normal' aging was applied only to those’
persons who by rare good fortune avoided certain
physical, emotional, and social upheavals that ususlly
. accompany aging. Normal aging was viewed as the

least amount of aging rather than as a developmenisl
stage with its own characteristics, Each life stage ]
poses different problems, and it is possible that.
the aging person, besides having to master his own -
sot of difficulties, is also faced ‘Wwith the precip-
itates and unresolved residues of other developmental
phases, 42

renkalaE At R e )

Erikson sst up a series of psycﬁological conflict situationé
for each phase in life, representing in thoir'solution a developmental
task, Adapting Eriklon s atruffur', ‘Peck devised a series for the =7
second half of lifo. Beoausa‘th;y affect the tdsks of old ago, we
will begin with Peck's tasks for middle age.

The first conflict in middle ege is "yaluing wisdom V8. vnlu;ng '
physical pe:v.‘rers."“3 This involves rsversing a set of valuns held by ' | <
a youth-oriented society and accepting the decline of physical power
in favor o? the accumulation of experience, peak decision-;nking abilitm‘
and accomplishment 'that characterige middle age, A aecoﬁd-conilict
is “socializing vs. sexualizing in human relationships.” If a person
accepts a decrease in sexual drive. men and women may emerge as individ-
uals and companions in relationships rather than as sex objects. Third,

"catheotic flexibility vs, cathectic impoverishment" (see. page 43) can
be defined as the ability to re-invest interests and qmotions in new
persons and activities. In middle 'age, many people have the widest range
of acquaintance and involvement, but it is also the beginning of friend-
ahipé,broken by death or distance, and changes in iiving.uq The abllity
to adapt in this sﬁage is crucial in respect toAaqutafion~in old ;go -
cieariy a recu;;ent developmental task in the Havighurst £radition.

A final conflict is "mental flexibility vs, mental rigidipy.” Middle

age is a time of nastery of skills g?g of developing generalizations ‘
- b
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.- about one’s life and life in general; if opinions became set or inflexible,

' L
general adaptive and learning ability in later life will‘be impaired. 5

For agults, developzental taska may occur within a wide range of
agoes as sets of tasks overlap, or eVents or circumstances hasten or
delay different phases of life. In one family, children may leave homo
while‘their #ather is at the peak of his career, or before; in another,
a youngest ohiid may become independent just as the father faces retir,-
ment, waning sexual interest, and shrinkage of aocial 1life space. Each
of these two men faces a difforont set of tasks rnther than a single
phase of 1ife signaled by the end of the child-rearing role.46

Keeping in mind, then, this overlapping of tasks and psychological
conflicts, letkus look at Peck's tasks fnr old age. "The first, “ego

diffbrontiation va, work-role preoccupation, relates to compulsoiy
rotiremen; and its otfeots. Ego gifferentiation here means the adap-
tation or use of alternativqﬁyilues and self-identifications developed
throughout life to replace the chief role of the adult years, work or
;hild-redring.uy A second is "body transcehdenqg vs. body preoccupation,”
Because aging means decreased résistance to 41lness and some age-related
health problems that mean decreased strength and mobility, many older
persons allow health wérribs to dominate their sxistence. The task is
to allow mentalvand social sources of self-esteem and pleasuré to take
precedence over the physical.

*Ego trﬁnscendence vs. O£0 preoccupétion“ rofers to the mechanism
-of aéaptation to“thg knowledge of pefsonal deé@h. Rather than to
allow the ego to deny death or turn inward, individuals might attqmpt
to develop a future-oriented, constructive attitude in spite of th;

relatively short time remuining to them., Overcoming death is possible,

. ~ g
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in a sense, Peck said, by making selfless contr:ihxtidns to family, -
friendships, and socisty at this atage’of—lite.

-We have explored some theories of aginé from a primarily soclological
point of view, although MQ and Henry claimed a socio~psychological
approach, and Peck’s sot‘\ of dovelopmental tuka“ were somowhat didaotic
in nature. While the effect of the individul personality is implicit
in most modern sociological studies, it 1s nat often. apeoifically taken

. .’mto account, It was this consideration that lod Havighurst, Nouga_srton

and Tobin and others into research that identified personality types
and their adjustment to aging. .In fact, sowe of the iitorsture on
aging is concerned with only its psychologlcal aspects. For this
reason, we would like to review briefly ti\o processes o-f'persomliﬁy
development and the oileno'nta 'of the personalitys the id, ego, and | ¢

superego,

e - * % 5 % . e

When Sigmund Freud’s-analyses of the elementz of human inrsom]ity
were publiahed over”a spa.n of years in the early twentieth century,
the disciplines of psychology and paychiatry emerged as part of modern
science, Although many of Freud's theories have been modified -~ some
by Freud himself near the end of his life ~-- his basic concepts in
psychology stand as the foundation of our present-day knowledge of the
mind and emotions, M_any of the terns intrc;duc;.ed b;} Fz;ud. such as.
"defense mechanism,* ipﬁéii’bh‘.“. “ihhibi,tioné" and the like, became
part of popular vocabulary in the 19203.49,
Freud concéived of the porsonality as having three separate but:

interreleted and interdependent functions, These functions or systems
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he called the id, the ego, and the ‘superego, The id is the basie,

: primry'portion of the ‘personality which generates impulses and primi- -

tive drives that need to be satisfied. Freud called this drive-satis-
faction the “pleasure prinoiplo," or the gratification of an elemontary
neod.5 Althaugh the tnnslation of the need to a specific desire is

also involved, we will confine our definitions to the very basic prin-

ciplea. What is important to remember about tho id is that it is a

source of impulaea and psychic energy (tho mird has energy Jjust ag the

body has). Because the id is, in a senise, "buried”" in the functioning *
of the mature mind, it is not in contact with external reality and

therefore does not change very much thiroughout the individual's lifo.?'lﬁ
Tt is like an infant, demanding and unthinking, but unlike an infant,

it does not mature. ‘ ' .

The ego, on the other hand, is the element that uses the energy

provided by the id and mediates between it and the outside world, As

Hall so neatly expressed it, the ego is the "executive" of the personality,
direoting, controlliné, and processing the id's impulses and drives ’so
that their gratification becomes feasible in' the' cutside World, Freud
calls this the "reality principlo,"5 2ap.m:l hers is where cognition, or

‘the learning process, takes place. Here reality is tested, and infor-

"~ mation processed in order to fulfill the individual's needs in vays

that are realistic and possible., Throughout 1ife the ego, using psychic
ghé‘rg"y; con‘éﬁiWﬁo, distorts, or copes with reality in order
to satisfy the individual's needs. -

The third ‘olement‘ in thes personality, the aupefego, is a product

of the ego's processing and ‘mediating activities. It represents values,
) 53

. 4deals, and traditions of society or of the individual's environment.

Without the superego, the ego would be -amoril, regardless of its

3




L
o3
%

43

offiolency in-dealing with reality, Hall explains the difference
botween the ego and the auporegos - ’

. .oothe ego 1s the resultant of one's intoraction

. with objective reality and the province of the
higher mental processes,...the superego may be
sald to. be the-product of socialization and the
vehicle of cultural tradition.

- 'Theee three functions work so clossly together that they are not
really aeparate, but are defined ssparately for the sake of recognition.
It is easy to see that if the three functions do not uork smoothly

togethqr,to'produce an inner equ?.librium, the individual »ill have

- ,
difficulty operating in society. Onre of the three elsments may be the

. f , .
strongest,or- the.strength of any of them may vary throughout 1ife,
For example, e will see that the growing strength of the id ﬁpnsents

.one of the problems of aging.

An important term in Freud's analysis of the dynamics of personality
is cathexis, or the concontrgtion Qr psychic energy on someone or some-
th}ng. The concept of psyct_xic energy is important here, because, like
any other kind of energy, it can Bo‘ converted, diverted, or redirected.
This ,redireﬁtion of paychio energy is ckiled dj.sphcement.ss Because a
mother satisfies a baby's needs, the baby's ego uae; the id's psychic
energy to chgée the baby to gatklsct its mo'ther.' If the mother is removed
and an unrelated person is put in her place, the baby's psychic energy . |
will be displaced and the baby will eventually cathect the surrogatg B
mother. '

"Anti-cithoxos" also exist., These are tﬁ; ‘results of the,ego's
work to block a flow of energy toward ‘a cathexis. In a developing or
mature personality, the cathexes of the ego may be more realistic than

cathexes of the id, so anti-cathexes are created by the ego or supersgo.

In & normal lifetims, the ego is the olemont that uses most of the

energy created by the id. The energy is uaod to learn, feel, remember,
.. ‘ g9 .
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imagine, and reason, and to conf;rol the impulses of the id. Beca‘use‘ w
the ego grows stronger as ‘the person matures, the id grows weaker.5 7
This is similar to the physical law of conservation of energy applied
to matter; Freud's law of ,psyoh:i.c energy applies to the i‘;mctioning
of the minds as one of the elements gains in strength md uses energy,
one or both of the others must lose onorgy. : A% o

One of the m?st commonly obgerved aspocts of aging 1is loss of
me;nory. Because th‘e ego uses energy to remember as well as to learn
and create new memories, old memory "tracea weaken as energy is i
divertod avay from, them.58 It seems probable that a real reason for
memory loss in older persons is the.necessity to invest so nmch psychie
energy in adaptation to the conditions of old age., In fact, persons

- of any age who are undar streas often become what we call preoocupiod"
or absentminded. This .gives rise to the question of whether the . v
‘social conditions of aging ‘contribute heavily to a characteristio ,
traditioﬁally considered' an inevitable part ot: the. aging process, )

.. ' Repression is a term popularly used to describe & ‘kind of self , W ~
_control, Actually, repression may be an overyday. mundane occurance . ,
as the ego or superego causes an individual to bohave in a socially > - '

acceptable manner, Or, répressi’on may take place in the form of an”™
anti-cathexis to block s painful mommcy.5 9 - RS . ~
Anothertemmusod is the "unconscious,” Because of ’ -
g . Froud's own modifications of his theories and the changing emphasis
over the years in psyc}}ology to the conscious. mind, we may now substitgte >

‘ 0 ‘
the word "4d" for "unconscious.” - 2 ,
‘i"' Rl yw‘ 4 i

Along with the concepts of drives, psychlc energy and the checking

oo
Y

and controlling or drives, Freud dealt with .the instincts and anagiatiea.‘
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One of the most interesting aspects of his writings is his belief in
the desth instinot, commonly called the “death wish," as opposed to
the life instinct, a form £ energy which is expressed as the *1ibido."
Although: 'other psychologists have disagreed, Freud believed that & form
of evolutionary memory caused living 1orge.ni‘sms to incorporate a sense 1;
of their &n death.62 Modern theory recogniges sggr;ssiveness and
destructive behavior as part of personality, but Freud attributed these
characteristics toa derivation of the death instinct. By contrast, )
the sex drive is an exsmple of a derive.tive of the 1life instfurwt.63
Fromm, in ais,pussing character etruoture. referred to people who expreu
a_love of life or a love of death (biophilis and necrophilia) Those
| who\love death dwell on illnesses, medicine, mechsnioai ‘things, md
| funerh%s ; since-many older persons are observed to do this,' Fromm
- euggestec\ that these persons may have been necrophilious types all their
lives, but\hsve stopped repressing it beceuse it is no longer necessary
to project ia.\ ~p\loasing image, Fromm suggests that this preoccupstion,
then, is not necessarily a natural part of the aging process, but a
© 7 part of an indivi\.dual‘s character structure, o
' | Anxiety, Freud \rote_-, exists on more than one level. The resporise
- " toa di.rect threat in\t{w external world is objective or reality anxiety;
- the response to an inner\\threat is nsurotic anxiety. This inner ‘

threat may be caused by fear of being: overwhelmed by an impulse oiL
nb6

the id,65 or it may be what is\ oalled "froe-floating anxiety.”  Older

e persons often exhibit the Lntter type. In an effort to cope with. a i
nameless anxiety, they a.ttach it \to specific things, such as physicsI
pains, Thus, the complaint beoomes {nuse for legitimate” concern from

someone. a doctor, for example, But ve st remember that.this is not

) G
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done dellberately or consoiously.67 Phobiia. a ;l'om of neurotic
im,dety. represent a "primitive wish of ‘t;,ho id ’for the object of whip};
one ’is/ afraid."68 ‘Almost all forms of neurotic anxiety are, of course,
more difficult to cope with than objective anxiety, since ;.t ‘ia diffi-
cult to flee from oneself, -Hall points out that the degree of success
in fighting fears determines the chardoter of the individual, and
that all persons 'oxperience some degree of neurotic amd.ety.69
. Moral anxiety is the third ty};o, and it is dictated by t.he con-
s'cienoe. which is part of the suporog?". It is a temptation hex_% to
arpecuhte that thQ older persons of the 19663 and 197.65 may, in general.
suffer more from the moral and aooial tyrannies of a vestiglal Victor:un-
ora childhood (in which the supsrego was formed) than will the aldorly
of later generations, )

I\n all kinds of anxieties, repression may play an mpo;tant“ part,

' Reproasiqn is the ego's or the superego's way of protectiné itse_lf from

a threat, By failing to perceive or acknowledge a.threat, the ego
prevents anxlety’%-- and we must.remember that the purpose of »Qle,,eg;s‘
throughout lifewzru‘t;éﬁrgvent' pa:i.n and bring about gratification. When
repression, an nhti-cathe:ds, oocﬁra for this reason, it is .called a.

defense mechanism'.n Sometimes older p'ofsons experience s weakening of

repressions (due to a divorsion of psychic energy and weakening of the

ego). Let us see what happena to many older persons when 2 defenae

'

mechanism weaken;. . il
Throughout a person's 1ifs,  social rewards for conft;rmityngand
adaptation bring "psychological supplies” such as lg‘wo, material .
gratit‘ication, participation, ahd compliments for achievement, all of
whidh result in high’ self-osteom.72 But when peoplé age, these changog

T

"cause atresst 1) many of t}‘le neurotic elements of the personality grow

}




stronger, 2) social attitudes toward aging persons are unfavorable, N ;i

3) the aging person experiences&thsicel changes, and 4) his social

_ world shrinks, Emoticnal deprivations reeult in lawered se] -eeteum.

e Y N s S e T

The ego, finding less in reality that it can relate to as disengage~
ment progresses, loses its power, and deeper areas of the mind cone

into dominance, The 1d grows stronger; now the ego is threatened by

” .

the forces it has fought all its 1ife.73 At a time when the person- _ {
nlity badly neede its 1ifelong defensive. berriere. psychic energy is ’

being drained, and the ego loses effeetivenees. Repressed dr1Ves nay ‘

*
P ?

be e}lwed to return,” This phonomencn is part of what is called .
ssion, thought by some peychologis‘t‘e to bs one, of the most ogmion _ .
peychologioel aspects of aging, and to & degree. a necessary one.?s
Regresaion begins aith vithdrawel {'rom social contacts and consists
" of a series of back?erde eteps to some point of earlier behavior., Thiss , \\\\
permits the ego to reorient itself tc demands that seem more femdlier )
_and allow it to use methods of coping that were once successful, used
perhaps at a etege in life Hhen a similar demand on the ego s pover wae
first introduced. Psychologiete point out that a .certain amount of - . .
regreseio; is not an illness, but a "cure" for anxiety that occurs when
an individual senses that his inner defenses are weakened.76 However,
if regraeeion goee too far, it -becomes a psychoeis.V? A eimilar‘occurence
4is called recession, tat it is eetually e‘kind of "de-oducation,” or '
backwards movement through developmental etagee.78 Tn both cases - .

" and both may'occur together -= the individual loses self—confidence 'f

and a eense of usefulness first, inner defenees ocrumble next, and the

person experiences panic, even terror,:qften unknown even to family
membere.79 Thgn the problem is internalized, and the ego redirects .




' . : \ . \ | ' |
¢ its attention to its own past, since ‘the present ‘ia not- so rouarding.
Sudden mood changea my occur boc\:o&use the past carries wit.h it childish
conceptions and long-troprgssed emotions. oThe ego uses up psychic energy
atljempting to cope with the re,sulti;g chaos in the personality.so- v
The free-floating anxiety we hav ai'ready nentioned is a form e
of another defense called projection:\}’rojection is a‘transfer from
one object or subjsct to another object ‘or subje‘ét, while the feelings
" 'remain the 3ame.8‘1 For example, a person'who cannot acknowledge his
oI feelings of hostility nay unconscious]y attribute hos'tilitv to
| other people instead. Or, in the case of the neurotic free-floating
aﬂxiety, the feeling is uransferred‘ to an objec’q‘ (pain 4in onel:sv knoos,
. for example) so that 1t may be expressed and d;ait with, .

/\ Defen;e mechanisms, necessaw-thwéh they are, can be vicious
circlles. They require psychic energy which the ego could use to
bott/er advantage in ra.tional problen~-solving, lea.rning adapt&ve behavior,
and 8o forth. Yot n.md.ety needs to be coped with, particularly when

'tho ego is'veak, as in childhodd and oftQ in old age; ‘otherwise the .
ego will be aoverwhelmed by/ mdety -and unable to function. For

children, there is hope’ of breaking out of this circle,,because the

8go grows atronger a;‘the child ruaturos*.82 But for the elderly, thers
Lo is no such hope if adaptive abilitios are low, and the porsonality often

B - stabilizes at this point. A psychologist explainss \ °,

01d age...is not only a state oi‘ increasing functional
inefficiency but occurs within a milieu which grows
progressively more unfavorable for the parson, Under
such-cond%tions, persons can be éxpected to have
feelings of helplessness, anger, and depression. 83

ot ' He lists five prerequisites .tha.f.. right minimize the emotiorial

problems of aging: 1) the early learning of self-assertive behavior,
) R A .
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© 2) the hok of early paralyzing inhibitions 3) a good early education
in problem-solving, 4) an environment for aging that 568 not very different

¢

from the person 's past environment, and 5) e.* general atmosphere in the

later years of in.terest and hope.au ‘;‘ \

. Psychiatric help for elderly persons ;has\ been\‘\ao‘g.nt. Reasons are
S , vfide-;rang:lngu' a traditional assumntion that “\senilit Y is inevitable,
the lack of attractiveness of elderly persone in a youtb—centered
| culture, the lack of hope for great improvement, lack ot\ education/on ,
the part of the elderly; and the older persons' lack of motivation to;'
& ’ . help themselves. "The very helpleas, clinging, and demnding are
frightening ..” a psychologist said, "as any new and untrn.ined nother can

attest,” 85 Yot ‘Fromnm, among others, believes.’ that many older peop'le

cmmch:.nge.,_.pentioixhrly..‘it.they_hnze.,hndunezd.ble ‘perqonalities in

their earlier years.'86
" While the defense mechanisms can ciuse prob 4, sometimes the

lack of them can be worse, When an elderly/person's ~environment ’

changes, it may be mpossibie for him to/{:arry out useful defense

o meohnnisms.at? And, the tendency for younger people to uithdraw, not
‘ unde\{standing or repelled by {n older person s preoccupation with -
bodily functions, for emple, my deprive the‘ ¢ider person of a useful
defense mohanim;ss A paradox cnin ocm{r in interpersonal relations
involving older persons when disengagement takee place because- of

-

/.

botb internal and cultural factora‘, but the older person may need
personal relationships foi security.8:9 Oft\en Jthe elderly person resorts
to dealing with only. one thing at a time to saVe psychic energy (oom-
p;rtmentalization); this can result in repeti.ti“eness. negativism /
and rigidity. The. person mudt *hold on t7 rea]ity by holding on to

i
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what he knows, even at the expense of'boing ploésing.'go‘Adding to
intérpersonal problems is the mechsnism of "g0lation of affect,” or
. / . '
separation from feelings to—ailow the porson to cope with anxiety and

griof causod by the lossos go common to tho elderly. Again, the effect

- Hainfnl menories, The. reason many older. porsons

is ciroular, rosulting inrmoro withdrswal and loss of contaet.91
. A certain amount of/regrassion may be useful, for instance, when

an oldor person finds he has to copo with being dependont on another

person, To accompliah this comfortably, the ego must search for an

aooeptable way to approach tho dependency relationship, and the answer

{

mny lie in rogrosaion.92 Another useful defense is denial, usod to -
avoid diseomrort or

seem. to be able to romember the distant past so Ubll is that thoy are

_‘____....-»—- —- —-4—-—'—“» "“"‘"‘""—

. years with dignity a d decency though none uill escape his aharo\oﬁ\\

dipping into their momories to fil1 gaps where denial (an anti-oathoxis)
. has blocked a. painful memory or aasooiation 73
Anoth4r problem of aging is a universal one: doprosoion. One
psychologist has said thit successful aging is.partly dependent on &
person's abi}ity'to tolorate deprossion -~ even periods of severe

depression -- due to physical problems, losses, lack of future orien=-

2\

tation, and ¢ ges in statui}?u "Persons whosé life-long atability

has besn based.on rosiliency rather than rigidity will live out thelr

anxiety and quigt dosolation."95 He made the point that the charaotor\\
of an older perign 'is doterminod by his over-all "adaptive pattern,"
or modes of reaot long, partioipation in life, self concept, and

a.ttitudos.96 But the poignancy stands out ingbia statement =~ the

"quist desolatiLn is still there,

Lonolinoss may be a layman's term, but it is no less roal to the

| . .
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person suffering from it., Persons ?iji:g in institutions can be as
ted; it takes too much psychioe

lonely as those who are physically is

energy to 7stablish new relutionahips7 or people who might hnve been

capable of tunctioning normally are placed with cthers who are out of

-takes precedence =~ as it perhaps mus{

Often concern wbout physical care in institutions
- 97

- over psychological care,

contact with reality.

The subject of lqnolinosa'is thrantoning as a topic of conversation,
aqd‘it often‘see;s ihaé no useful rdsilt'can come of talking about it,
We might add, too, that many perscns with & limited educstion have low
verbal skills and little experience iﬁ'doaling with abstractions, One
writer suggeSﬁa that disoovering that other peopls have similar amotion&1'

problems~is"not*helpful~tf-the‘3§bkbfrti Yooking for a difference in

his own feelings and actions.98

. 'Dependency is-a major problem for aging persons. Iilvqstern society,
and among those who are iﬁfluonco@ by the protostgnt ethic, "strength

is measured by the énpacity to achieve and to combat and resist incapa-
city, and 1ndapendence and overcoming one s\impulsoa are all-important.99

The trauma of old age occurs when_physical pr\blems or iaolation bring

dependence; fewor friends remain, and the elder
mors dependent on those who are left.loo It has been\suggested that if
many psychiatrically 3111 elderly persons could be taugh to adjuat to
their dependency, tﬁey would be able to function normally ;EgigfIOI
Thers are various reasons for'wnnting independencs, . oﬁl is tht?
independence is, of course, normal and reality-oriented, accompanied

by & sense of well~being and little‘knxioty.lgz Another 1s that inde-

. [ ) : )
. pendence is equated with youthfulness and strength; to be independent

4s to be alive. Independence combats, feelings of inadequacy and

P
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inferiority. Some elderly persons, however, use independence as an
unconscious act .of hosti lity and punishment. Arousing guilt and concern
in others by refusing help. and suffering as a result of it, can inflict

puniehment, or it can make the oluer person the target of much»needad

attention. Other elderly people eeek independence to avold being
exploited == a comon example of this i baby-sitting, 103
Most people have formed their personality structure by the time
they are about 20 years olds This means that they have acquired equil~
iorium, or a systenm of irner checks and balances that enable them to
learn, adjust to frustration, cope with anxiety, achieve goals, and

deal with conflicte.104 The pereonality patterns which allow people

"“to do - these thinge are a8 different as the peOple ere; but-the'importent

point to remember is that they are considered “stabilized,” even if

the personality pattern itself is violent or impulsive. That is the
way the person will probably be all his 1ife, It is the manner in which
the ego desals with its oroble;s\that ie.stabilized; and even if it has
adopted so many defense mechanisms that ‘it cannot pexform rationally,
those defense mechanisms are firely estabiiei;d and provide security
for the ego.los' : 3

If a person has developed very strong anti-cathexss, for example,
, 4

and has lived in a rigid, conservative manner, it is probable that

the demands of adjustments to oid age will be extremely taxing for the

ego. Such a person may have had a life of frustrations, threats,

7’disgppointments,‘hhd’phhiehmeﬁt, all of which tend to cause the ego

to direct energy toward "blocking" mechanisms, If a person has had
many rewards, gratifications, and high self-esteswm, his ego will have

\{orﬁed‘more oathexes than anti-cathexes, and there will be less tension

in his personality that will require blooking.1°6 Both kinds of persons,
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though, can be said to have stabillzed personalities.
Another kind of blocking function takes place within the person=
ality -- a kind that provides society with useéful services, and civil-

ization with art, music and. scienca. Tt is called sublimation, and

1t is a form of displncomont that occurs in 0.11 persons when primi.tiva
cathexcs of the id have to be rephced with more realistic cat.hexos.lo?
This is ‘wl,w people become involved in religious groups, community
sorvices, creative work, and hobbies, It is easy to see Ijxg,w‘much damage.

can be do;mo to a personality if the outlets for theao' activities are

cut off, as they often are in old age.
Psychological problems of older persons are not always caused

by emotional and social upheavals, Often cerebral arteriosclerosis,
tha hardening of the blood vessels in tﬁe.brain,' and organic brain
syndrome, caus'ed by 4llness, result in psychological disorders and

loss of montdl capacity, The symptdms and behavior oi; a person suffer=-
ing brain damage a.re‘ very si’mihr to purely psychblogical disorders.

It is intdresti.ng td note, howevor; that some people ‘w.i,th relatively
sevoz:e brain damage learn to compensate for it, adjust, and lead
normal lives, while others with minimal brain damage suffer mental

braa.kdmu'n.m8 : I e

rehtionships to one another, we can apply theﬂ\ to actual personality
types. In case. tho reader feels discoura.god and: saddened, we would
like to remind him that people are 1n old age what they were throughout
\ their lives, Kaufman said, "The person brings to his aging years
.' those . strengths and weaknesses which he possessed at the va?idus staiges

of his developmont."log It 45 reasonable to expeot that a person who

GY




has learned to adapt to change throughout his life will bo‘able to adapt
to aging and spend a happy fifteen to thirty years after retirement.

" Two teams of researchers explored personalitf patterns and
adju?tmcnt to retirement, Suzanne Reichard engpqgedﬁ}heﬁé;?prience

of one:s

Successful adjustment to retirement appears t

depond less on how active a man is than on whether
his activities develop out of 1lifelong neaeds and
Anterests. For some, vetirement is tolerable only

1f they are able to carry on activities that uso

job skills or that otherwise preserve their occu-
pational identity. Others welcome the opportunity
to turn to interests outside their Jobs, Some find ~
security in social isolation after retirement, or

in freedom from pressure and responsibility, Others

... — . .find-isolation lonely-and-demoralizing,.. 10 .

Neugarten summed ufz

" eesWo regard personality as the plvotal dimension

in describing patterns of aging and in predicting
relationships between a level of sodial role activity
and 1ife satisfaction. There is considerable ovidence
that, in normal men and women, there is no sharp
discontinuity of personality with age, .but instead an
increasing consistency. Those characteristics that

have been central to the personality seem to become 4AM<N”i -

pay

eyen more clearly delineated, and those .values-the
jhdividual has been cherishing-beddme even more salient.
e S 11

\

Tﬂe successful personality types defined by one team were “maturo.“'
the "rocking=chair men," and the “armored.” Less successful in aging.
were the types the team called the “angry men," and the "self-haters."
- The ”matureb men had 1;6 (or felf’thay had led) successful, A
satisfying lives, and appe;red to grow old without regret, The "rock-

ing-chair men" were more passive, welcoming their :reedom‘frbm res-

-ponsibility, They seemed to feel that old age brought satisfactions

to balance the disadvantages. The "éimbréd"fgroup.had a set of strong
defense mechanisms that functioned smoothly to ward off their fear of
physical decline and helplossnaia.llz The 1ife histories of the second

and third types indicatéd that they were reflecting lifelong personality
Gi

~




pattoms .

Suggesting that both activity md disengagement are equally
effective patterns of aging, the researchers pointed out _that although

the-result saare—the—samo—-—successﬁll-ad;justment‘.A‘.o-dld4gc_--che

-~ :./—i‘irst stuiy, persqna in this "mtegratod“ category were acceptant -of

groups: "reorganizers,” who stlxbstitutg\a new activities and roles for

_of satisfaction with their lives,

simihr ‘behavior of two groups of people was actually satisfying two
very different sets of needs. While the "mature” ocontinued activity
throug}r simple -enjoyment; the "armored” kept busy in defense against

-

anddety,

The poorly adjusted groups had in common a sense of failure in
their 1ives, The "angry men,” the larger group, blamed others for
earlier failures, whereasthe "self-haters” -blamed themselves, becoming-

more depressed as they grev older, They felt worthless and ihadequate.ni/ e

G
RSN
a——

Another study divided elderly subjects into four personality types,

e
P

impt‘xlse life, over which they maintain a comfortable degree of control;
they are flexible, open to new stimuldi; mellow, mature, A];l these
individuals, it happens, werc high in 1life satisfaction,”

" The study subdivided the "integrated” personalities into three

former ones; placing high value on the American ideal of staying busy. .

A second group were t.he ”focused, who had beconse more selective in

their activities and concentrated their energies on a favorite ‘one

or two roles, A third, the "disengaged," had withdrawn from a busy \
schedule of activities, }mt had <not lost intez‘e{gt in the world, Their | .
disengagement was voltin.tary.‘ \All three groups showed a high degree

A second major catogory in this study was the amored-defonded"

group., Like the amored” group in the other study, this category of
’ 1 ‘ U"‘J
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people showed high defenses against anxiety and impulse.

Were subdivided. )

They, too,

One subdivision in a "holding-on" pattern of adjuatmant attempted

ﬁ“ﬂr4to_xosist dld -age. by;pontinuinc the s activities and orientation or middle

age, Those in a "constricted” group wers preoccupied uith losses and
threats, and roacted by narrowing their world in order to cope with 1it,
A third major group was called the pcssive-dependent.

and was
divided into two sub—categoriesx the suecorance-seeking,, who needed

I

L
aputhetic.

__,-*’

emotional rosponsiVQness from others to meot & strongnné’a for depondenoy,
and the .

group was the "unintegrated,“'who were able to funotion in the community,
[ ]

but had "gross. defects in psychélégical functions, loss of control of
emotions and deterioration in thought processes.

Both studies were limited in size and in composition of the
population, But Neuéarten comuented,

eeoilt is clear, from this brief
deseription of patterns, that neither the 'activity' nor the ‘'disengage-

ment ' theory of successful aging acoounts for the empirical findings.

A ‘personality-continuity’ or *developmental' theory of aging needs
to be more formally set forth, n1l5
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From a survey of the social and psychological: aspects of dging.

'-lo can forn a picturo of the problems of elderly persons. We/have ~ -

discussed in stail only two the tems listed below, but/liprnri&qa

neéd to be avare of their int rreh dnosa. - j

1) Phyuch decline or sic 1 disability /

2) Social rolg change, e.g.‘. /retiromnt /

_3) Loss, ithrough death and soﬁgr;tion

. l&)'Doéroused ﬁj’com*‘. somot o8 change of environmen

. 5) Paychqlogict.l problems of adaptation, often aggravated by
, solation |~ ) ,

6) Poor Jnfo tion processing ability, often ‘dus /to physical,
: / psychologlc 1 and educational han?icaps

-~ VWhat can WIibraries do about these problems? Thj thrée types of

!

programs offered by libraries, a dexcribed the National Survey, ;

meet most of/t ese needs more- or less- direct]y. Spofcial materials
meet the nooda of those with physi al problems and ﬁoor information
processing abi]l.ity (No. 1 and 6), Gioup programs mviat the needs of
‘people uho have| unaccustomed leisure \t:!.me or the tfask of finding new
oceu /tiona or Lobbies. They can alaXalleviato the ‘problems of social
isolation, loneliness, and low self-esteem (No, 2/and 5)., Extension
or outreach programs attempt_to touch-t . 1ives—of—thowe who have
4ithdrawn for feascns other than their desi t;> do so, those who

able ”t,o take advantage libra/ry aervice. thoso who

agout library programs, or Lhose who cannot afford
fry (NO. 1, 2, 30 d 5)0
Library nurattfro reflects the ways i \wﬁicr library programs
. |

do not know or ca

to travel to the

; Ly P
. J i
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IIT., SUMMARY AND IMPLICATIONS FOR PUBLIC LIBRARIES
"From a survey of the social and psychological aspects of aging,

‘we can form a pioturé of the problems of elderly persons.. . We have
discussed in detail only,to of the items listed below, but librarians
néé;i to be aware of their interrelatedness.
1) Physical deol:lne or physical diéability
2) Social role change, e.g., rotiroment ;
. 3) Loss, through déath and sepa.ration
- 4) Decreased income, ‘sometimes change of environment

. 5) Psychological problems--of adaptation, often aggravated by -
. isolation

T e

6) Poor infomtion processing a.bility, often due\to physical,
psychological and educational handicaps

What can libraries do about these probleufs? The three types of

\‘"“fpr‘bgrix‘ixs .offered by libraries, as descriﬁed in the National Survey,

meet moa‘l:, of ?.hpse needs more or less directly. Special materials
maet the needs of those with physical problems and poor information
5 processing ability (No, 1 and 6). Group programs mget‘the needs of .
‘ } | _ people wko have unacét;s’tomed leisure time o;' the t;sk of finding new
occupations or l;obbies. They can also alleviate the problems of social

”_;gglation ,Hl’oneiinessv, and low self-ésteém (No. 2 and5). Extension

| or outreach programs attempt to touch the liv;s of those who have
| \\ ‘ " withdrawn for reasons other than tl‘;ei'r/own desire to do g;c\:, those whe
\‘\\\ are physically .unable to take ‘idv;ntage of library service, those who
‘\\ . do not know or care about 1115:-5;? programs, or those who cannot afford
' to travel to the Lbrary (Mo, 1, 2, 3, 4, and 5).
3 E]{[lc \ A Library literatuce reflects the ways in wh:}.éh library programs

\ ' ’ 3




65

attempt to meet these needs, if not the effectiyeness.of the programs,

Christa Buswell fnalyzed library literature in preparation foreher‘}g?l

article, in somewhat the same manner used by Kanner in his'dissortation;

she found articles in- three major areas of ssrvicé: education for aging,.
group activities for the elderly, and reading interests of the elderly.

We have just pointed out the value of group programs, and!in,an earlier

chapter we discussed reading interests of the aging. Buswell's own .
article illustrates the value of her awareness og psyehological aspectSj

of aging in choosing roading materials for the elderly. We need not

" belabor her point. ‘And, in the introduction to this paper, we emphasized

the value and need for education for aging.

But what about effectiveness? Our own iimited experiment in

analyzing library literiture seems to indiqite & gap in conscious’
awareness of what lies behind the emotional problems of the elderly.
And, Kann;r's study s@owed that from 1946 to 1969 no transf;r of inforq-
ation occurred from gerontological to library liter;ture in the areas
of social rols and psychosocial theories of aging and personal@ty.?
Why should librarians know more about the psychological aspects of
aging = or about any special uspect of their patrong' lives? The
basic reason, ai we see it, is in addition to an Sbvicus necessity
for continuous upgrading of‘programs anq for education for aging.

We may reoognize that our oWn awareness is inadequate, and that\l
ou} libraries may be skirting th; edges of patrons’ real needs. But
we must also bs aware of our ow; needs as lip?ariansx our need for
the intelleotual energy and curiosity that should make librarians the
educated general;;tg wh9 serve as a funnel through which various
publics mage‘known their needs and, in turn, receive information. Even-
this is not sufficient,. however, if librarians remain passive ~- rag;rd-
less of how Well-prepared they may be. Instead, we must take the

2

.’.
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. N 4 , . : 66
initiative in the service role; what we offer == and what we know ==
must be'visible and desirable to the public, Pprhaps it requires, at
this point, a glance at American public library histony to g9mind
ourselves that libraries were once intended to be the ' crowning glory
of free public education, Whatever the motives of nineteenth century

public library founders, the form, function and settiﬁg of libraries‘

" are essentially the same today: why should the public library not act
as a force for better lives? (If this is considered an "activist"
point of view today, remember that it has conservative roots), With
this in nmind, then, let us return to the problem of lib}ary gervice
to the aging. _

Is it enéugh for libraries to provide another source of "busy-ness"
for elderly pefsons? Is it enough to provide booklists or displays
ained at the middle-aged reader to prepare him for retirement or role
change? 0; to sponsé}'i speakexr on health frauds or Social Security?
Can an apathetic, depressed pérson be enticed to the library, especially
if he has seldom used a library? Instead'of treatipg symptoms of poor
adjustment to old age, libraries ought to be treating one of the causes
~~ by re-asserting their role in society as an agency for free adult
education, Implied throughout our examination of psyﬂhological _processes A
uof aging is the necessity\for continuing the 1earning pattern during
an individual's adult years, Knowing in advance what to expect of one s
own emotional reaction to.rotirement is helpful =~ but it is not really

what the individual leains, it is the fact that he 1s learning that is ////
important. Rigidity, isolation, narrowing of experience, and most of e

all, the terminal nature of education"in our society, all lead an aging
person into difficulties in idapting to a difficult poriod of 1ife, At
a timo of life when adaptive powers should be dporating at full efficiency,

e, .




many persons have long ago lost the knack of learn;ng, of thinking

imaginativeky, or of healthful introspection.

. In the literature of gerontology and psychology of aging, ve See
& call for lifelong learning for all individuule, regardless of the -
deptn or the subject. In libraries we ses an ideal setting for 1lifelong
learning; in multiagency cooperation we see an opportunity for recruit-
ment of patrons .and dslivery of library adult education. And in inter—
dieciplinary librany education we see better preparation for delivery
of learning opportunities to all kinds of people and communities.

As for the nature of present programs for elderly persons, it °

ts possible that some of them could be improved through a greater

\awarenees of the psychological needs of older persons. Erich Fromm

suggested that our industrial soclety has created a "consumsr-man”

» _ whose main interest, besidescworking,flé to consume "...everything -

with voracity ~- liquor, cigarettes, movies, television, lectures,
books, art exhibite, sex; everything is transformed‘into an- article
of consumption.” He describes it as the attitude of the "eternal
epokling."3 .

There mst be a sense of emptiness behind this attitude, Fromm
said; coneider\one of the symptoms of psychological depression: over-
/eating or overbuying.u In fact, consuming is a modern_concept|of freeoom
in contrast to the nineteenth century concept of‘freedom in private '
property and doing with it what one wished, ) ‘

Will the elderly, with their increased leisure, be turned into
"super-consumers?" Thanks to the amusement industry, Fromm epeculated,
people can now kill time decently, after spending a 1ifeti§e—making 'y
fotish of not wasting it, Deploring tho.dulling sffect "consuming”

has on one's senses and emotions, Fromm emphasived the tendency to "consume"

S
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inner resources,
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feolings and experiences instead of actually feeling them. Too often,
he said, people have thoughts about feelings instead of the foslings
themsolvos.S |

Ew‘ridence of the unconscious boredom in our socisty is the number
of “things"-we have, Fromm said; boredom is a sign of failure; and mst
be repressed, If possible, excitement must.replace boredom.

Fromm s point is thisi we must help the older person to-avoid a

passive, consumer 1life, to use his new leisure in roereation that is

really “ro-creation."",Whilo' Fromm's message is uncomfortably on target, _

we might take issue on one or two points, Mamr old;r persons cannot

afford to be "sui)er-consumors, but in line with Fromm's thought,
thoy have been conditionod to consuming. And, in Froma's argumant,
consuming is a form of passivi_ty. Although we ’know that it is not
advisablo, or even very succossful-, to change 1ifelong patterns, &n
imaginative- 1ibrary.program for elderly porsons may nudgo a pntron or

two into ereativity now and thon, or help them explore their own

°

In this, too, je see a call for libi'ary adult .oducation. Climbing

7 4
[

circulation figures are a desirable commodity, but could they alsc be -
4

‘ part of the producsr-consumer pattern? In library adult education,

circuhtion figuros ghould instoad mean a way of 1ife that makes

pa.ssivo consuming unnecessary.

R
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tﬁppENDIx B -

GLOSSARY -
{ __.l

N

i-cathexis = a flow \of psychic energy to block a cathexis.

Cathoxis -a flow of psychic energy tour.rd s person, objeot.or situation,

Defenss niechanism - behavior or personality patterns created by the

ego in order to cope, Hibh reality, prevent pain, and satisfy

needs, usually as q.n "alternative to more ra‘-iqnal Jproblem=-solving °

s
~

bshavior, ) . T [

~

' Ego - the olement of the personality responsible for dealing with reality,

. : \ ) :
learning, adjusting, and. satisfying an individual's needs,
Id - the elefuonf.jof.tixe porsonalit‘y that originates psychic engrgy,
N . . . .

impulses and primitive drives.
"* Paychic ensrgy ~ the energy used by the mind to learn, think, remember, _

and experience emotions, " \ ‘ e

Paxchological &isengagement - withdrawal of a psrson's emotional {nvest~

. ' ) . ment in persons, ;hi_:ggg or events,— |
-4 g N

Regression - a form of defense mechanism involving the ego'é rog-ori'entm’»

\

"atdion to the past and pust foims of behavior,

. Social disenpagement + decrease of!a person's contacts with other

persons, institutions, or social systems.

| 4
Social life space -~ the range of contacts a person has within a society

| and its social.systems, or groupings. e
| Social role =~ the behavior expected of a person, defined by tho naturc of "

. ]
/ his interactions with society ancl_ depending on his status in & scoiety,
14

A poi'son‘ has many social rrlzo, e,g., organization member, worker,

o . “parent, or spouse, . Ve . a5
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